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[bookmark: _Hlk50634592]JOB DESCRIPTION


	Job Title  
	Accounts Manager
	Department 
	OMB

	Reports To 
	OMB Director
	Location 
	Sheffield/Chesterfield 



	Role Overview: 

	The Accounts Manager is responsible for managing a portfolio of owner-managed business clients, delivering an exceptional client experience through the provision of high-quality accounting, compliance and advisory services. Working closely with business owners and key decision-makers, the role combines strong technical expertise with commercial awareness to provide practical advice and support clients in achieving their business objectives.
The successful candidate will take ownership of client relationships, proactively identifying opportunities to add value, improve outcomes and introduce specialist services where appropriate. They will play a key role in leading and developing team members, ensuring work is delivered to a high standard, within budget and in line with regulatory and professional requirements.
As a manager within the OMB team, the role will contribute to departmental growth, operational efficiency and continuous improvement initiatives. The individual will embrace innovation and emerging technologies, including AI-enabled tools, to enhance the client and colleague experience while supporting the firm's wider strategic objectives.



	Key Responsibilities: 

	Key Duties
	· Review year-end accounts for a portfolio of clients, ensuring compliance with relevant financial reporting standards and preparing assignments for Engagement Leader review.
· Review client VAT returns and MTD for ITSA submissions where applicable.
· Ensure all work is completed accurately, efficiently, and within agreed timescales, while maintaining compliance with regulatory requirements and firm standards. 
· Prepare for and actively contribute to client meetings, confidently presenting accounts and financial results, providing insights, and discussing key matters arising with clients.
· Support clients with straightforward remuneration planning matters, identifying practical and tax-efficient solutions and collaborating with specialist tax colleagues where required.
· Maintain regular contact with clients, building strong relationships and providing a proactive, responsive service. 
· Work collaboratively with clients and internal teams to ensure a seamless and consistent client experience. 
· Maintain and update workflow management and job allocation systems to support effective planning and delivery of work. 
· Monitor job progress across the team, ensuring assignments remain on track and that issues, risks, or bottlenecks are identified and resolved promptly. 
· Liaise with the Accounts Administration team to ensure the timely and accurate filing of accounts and related documents with Companies House and HMRC. 
· Manage a portfolio of assignments, monitoring budgets, recoverability and commercial outcomes while identifying opportunities to add value for clients and the firm.
· Manage WIP and lock-up across your portfolio, ensuring bills are raised promptly and accurately, including interim bills where appropriate. 
· Provide line management to assigned team members, conducting regular one-to-ones, performance reviews, and development discussions, while maintaining appropriate documentation. 
· Mentor and develop less experienced team members by providing coaching, reviewing delegated work, and supporting their technical and professional development. 
· Participate actively in team meetings and contribute to the continuous improvement of departmental processes and ways of working. 
· Maintain an up-to-date understanding of departmental Standard Operating Procedures (SOPs) and ensure they are consistently applied. 
· Keep technical knowledge and software skills up to date through ongoing training and professional development. 
· Undertake project work and additional responsibilities as assigned by senior management. 
· Proactively identify opportunities to provide additional services to existing clients and facilitate appropriate introductions to specialist teams. 
· Contribute to the development and delivery of departmental strategy, supporting the achievement of team and firm-wide objectives.
· Provide timely and constructive feedback following assignments to support continuous improvement and development.
· Support engagement leaders in managing client portfolios, including monitoring risks, deadlines, and service delivery standards.
· Lead and support change initiatives within the department, helping to improve processes, systems and ways of working.
· Identify opportunities to deliver proactive business advice and support clients with growth, profitability, cashflow and succession planning discussions where appropriate.



	[bookmark: _Hlk159944283]Skills / Experience / Qualifications 

	Skills:
· Strong technical knowledge of accounting, financial reporting, and taxation principles. 
· Excellent written and verbal communication skills, with the ability to explain complex matters clearly and effectively. 
· Embraces technology and innovation, including AI-enabled tools, and is willing to explore new ways of working that improve efficiency, accuracy and the overall client and colleague experience.
· Strong client-service orientation, with a commitment to delivering a high-quality client experience. 
· Confident in building relationships with clients and contributing to client meetings and discussions. 
· Proficient in the use of relevant accounting, tax, and practice management software. 
· Strong attention to detail and a commitment to maintaining high standards of accuracy and quality. 
· Effective organisational and time management skills, with the ability to manage multiple priorities and meet deadlines. 
· Strong problem-solving skills, with the ability to identify practical solutions and take ownership of issues. 
· Demonstrates strong commercial awareness, understanding client needs while balancing profitability, efficiency and service quality.
· Ability to work collaboratively with colleagues across departments and support a positive team culture.
 
Experience: 
· Minimum of three years' experience in a similar role within an accountancy practice. 
· Proven experience working with owner-managed business (OMB) clients across a variety of sectors. 
· Experience managing a client portfolio independently and acting as a key point of contact for clients. 
· Experience reviewing accounts, VAT returns, and other compliance work to a high technical standard. 
· Previous experience leading, developing, and supporting team members. 
· Experience managing workflow, prioritising deadlines, and coordinating resources to ensure efficient delivery of work. 
· Demonstrable experience of building and maintaining strong client relationships. 
· Experience identifying opportunities to provide additional services and adding value to client relationships.

Qualifications:
· ACA/ACCA qualified (or equivalent professional qualification)
· Commitment to continuing professional development (CPD) and maintaining up-to-date technical knowledge.  




	Additional Information

	· To carry out any other duties as identified to ensure the smooth running of the business. 
· Confidentiality - Where in the course of your duties you have access to confidential information relating to customers or clients you should ensure confidentiality is always maintained and any data is treated in accordance with company policies and procedures.
· Equal Opportunities - To support the business equality and diversity policy and promote an environment of inclusivity and support to customers and our people. 
· Health and safety - To adhere to health and safety procedures and to take responsibility for your own safety and that of others and report any incidents or concerns to line management. 
· Customer Focused - We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services always.
· Learning and Development - To participate in any learning and development identified as appropriate for the role and share ideas for continual personal and firm development. 
· Quality of our Work - To strive to maintain high standards of professionalism, work outputs and quality of work in line with the business priorities.
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